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COMPLIANCE TIPS FOR BUSINESS OWNERS

10

Compliance: Update info:

Regularly 
update 
personal 

information 
and payment 

details with 
URA.

Due diligence:

Solely 
responsible for 

managing 
his/her tax 
obligations 
and affairs

Be respectful 
at all times 

when dealing 
with all URA 

staff.

Deal with 
autorizedstaff:

Quote TIN: 

Alwys quote 
the Tax 

Identification 
Number (TIN) 

for any 
dealings with 

URA.

Correct 
registration 
and 
update of 
details

Report  any 

non 

complianc

e to URA

Prepare 
and keep 
proper 
records of 
your 
transaction
s

Keep up-to-
date with 
any new 
tax 
provisions

Make 
correct, 
timely 
declaration
s and tax 
payments

Inform URA 
in time in 
case of any 
delay or 
otherwise 

Seek 
guidance 
from URA 
through 
any of the 
channels



URA SUPPORT PLATFORMS

Tollfree lines: 0800117000 | 0800217000

Email: services@ura.go.ug 

Touchpoint: https://touchpoint.ura.go.ug/

Social Media: Facebook | Twitter | LinkedIn

WhatsApp: 0772140000

Website: http://ura.go.ug




