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How to file a return online
Go to http://ura.go.ug

Need Login Assistance ? a Login

Enter TIN,
pass word

e R login

Point on e-returns to select the type of return to be filed
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Save the template to your preferred location on your computer, It is better not
to rename the upload file, when you are renaming, you are not supposed to leave
space or use any unique character ('! S % *()@\& ”#;:{}/\) i.e.Monthly VAT _
Return02 or Monthly_VAT_Return_2014

Open the template, before filling out the template; enable macros by following
the instructions on the sheet labeled help, on the form you have downloaded,
after enabling macros, close the file and open it again, you should get a pop up
message that” Please DO NOT cut and paste any values in the sheet ”

This is the pop up message you should get when you open a return template when
the macros are enabled.

After filling in all the required information, validate the form by clicking the
VALIDATE button on the last page of the return.
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In case of no errors, click on yes to generate an upload file, in case there are errors
click on the error sheet, correct the errors, save and validate a gain, click on yes to
generate an upload file

Save the uploaded version at the desired location.
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Go back to the home page and log in to your account using TIN and pass word as
seen below;

After logging in, under e-services on left side, place your cursor on E-Returns and
select the type of return you want to file.
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Select the period for which the return is being filed and click check.

Enter all the details required.

Select the return period, image text as it appears, click on browse to attach an
upload file, click upload to submit the return online.



a. If the form fails online validation, correct the specified errors on the saved
template (from which you generated the upload file), save the file, validate and
re-generate another upload file

b. Try to upload the file again.
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If the upload is successful, click Submit, to submit your return.
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An e-Acknowledgement receipt will be generated and a copy sent to the email
address provided at registration and the TIN account.

P.O. Box 7279 Kampala, Uganda | Telephone: (0417) 443 150, 442 055 | Email: services@ura.go.ug
http://ura.go.ug | Twitter@URAuganda | Facebook@URApage | URA TOLL FREE HELPLINE: 0800 117 000

DISCLAIMER:

This information is strictly for purposes of guidance to our clientele and should not at any one time be used

in place of the substantive law; and is subject to change on amendment of tax legislation and any other
regulations governing tax administration.




